
Guest Testimonials  

“I enjoyed my stay at your hotel very much.  We had a nice and clean room, and excellent 
room service for breakfast.  Love that I was called in advance by my server to let me 
know she was on her way and to make sure it was convenient for me.” 

-October 2010 Guest 

“Our conference was awesome, and the Tremont Hotel and staff played no small part in the 
success of our event! I believe our members felt very special while staying at your hotel. 

anks so much for everyone's professionalism, attention to detail, and fine quality of every 
service provided. e lunches and dinner were delicious, by the way!” 

-October 2010 Guest 

“Your staff made me feel so special during my visit! My colleague and I talked about how 
wonderful the staff was the whole time that we were there. Every employee that we came 
in contact with took a personal interest in ensuring that our stay was the best that we'd 
ever experience. We have vowed that if ever in Baltimore again on business, Tremont 
Plaza will be the hotel of choice. I will recommend your hotel to all friends and business 
associates for their future travels to Baltimore. My colleague and I have coined your hotel 
"e Best Hotel on Earth," so please keep doing what you are doing!!!” 
-January 2011 Guest 

“As always, the stay was great.  Nice room -- quiet, clean, well cared for. I attended 
 the ABET meeting held there during this visit and the vegetarian options were better 

 than any conference I've ever been to and I go to about 10 a year for work.  e food 
 at the small café on the first floor is also memorable as well.” 

-November 2010 Guest 
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“I thoroughly enjoyed the kind attention of your excellent staff. ey are all enthusiastic, 
quick to respond, and accommodating. ey made the stay easy and exceeded expectations. 
I wish they could be exported to every hotel I will be staying in the future. ey tracked 
even those with food allergies and went out of their way to bring the right dish. e van 
driver from the hotel made attending outlying meetings possible for a lot of ladies who 
could not have made the walk. e Tremont building is most beautiful, and impressive 
with its historic architecture. ey certainly don't make them like that anymore.” 
-October 2010 Guest 

“I had a magnificent time at the Tremont during the MCCW Conference. e advice 
from the night doorman on the city was most welcomed. Also, the friendliness and 

helpfulness of the dining staff at the Tremont was incredible. ey are remarkable. My 
stay at the beautiful Tremont is a memory I will cherish for a lifetime. e hardworking 

staff at the Tremont were certainly apart of this great experience. Please extend my 
gratitude to them all. Whenever I am in Baltimore I will be sure to make my reservations 

at the Tremont, and also tell others to do likewise.” 
-October 2010 Guest 

“I recently had the privilege to spend two nights at the Tremont Plaza in Baltimore. I was in 
town with my girl friend to see a friend of ours walk down the proverbial aisle into wedded 
bliss. e Marble Room was exquisite and so very appropriate for a reception. Beautifully 
decorated and at a perfect temp for the formal attire that weddings bring. e staff was 
friendly and responsive. e food was delicious - a smorgasbord with something for all tastes 
to enjoy.  I look forward to returning there sometime soon, perhaps to stay in one of the 
luxurious suites!” 
-September 2010 Guest 

“I attended a dinner function in the elegant ballroom the white glove service, and the 
attention to detail was impeccable for a crowd of more than 500. e  ballroom was 

like no other. I highly recommend the Tremont Grand to anyone holding an event in 
Baltimore.  e architecture was simply amazing”.  

-September 2010 Guest 


