
Johns Hopkins  
Guest Testimonials  

-January 2011 Guest 

-January 2011 Guest 

-May 2011 Guest 

“My husband had eye surgery at Johns Hopkins Hospital and we decided to stay at the 
hotel the night before and night after surgery due to uncertainty in winter weather. e 
Tremont had it all: a shuttle service to and from hospital,  valet parking, comfortable and 
spacious rooms, and a restaurant within the hotel with reasonable rates.” 

“In a time of stress your staff gave me a feeling comfort and security. While  my wife 
was in the hospital and your hotel made me feel welcomed. e hotel shuttle took me to 

and from the hospitals front door. anks and God bless you in a very special way.” 

“My husband and I stayed the Tremont Plaza for five days for a medical procedure I had 
done at Johns Hopkins. We were only suppose to stay one night, but due to complications 
we stayed an additional three nights. e hotel was so gracious and understanding when 
we asked to extend our reservation. e staff asked me every day how I was feeling and if 
I needed anything. My husband and I felt very welcomed and could not have asked for 
better service. Even the staff at the deli was warm and caring.”  



Guest Testimonials Cont  

-February 2011 Guest 

-May 2011 Guest 

May 2011 Guest 

-May 2011 Guest 

“I had a great stay at the Tremont during a tough time with a family member at 
Johns Hopkins hospital. e staff were great and the deli was fantastic. Free internet 
helped as I had to be away from my business for several days. e best part was the 
free shuttle to Hopkins everyday. e drivers were friendly and really got to know me 
more than a guest. I would recommend this hotel to anyone visiting the city.” 

“We were in Baltimore for my husbands surgery at Hopkins. e friendliness, kindness 
and efficiency of the staff made a difficult situation so much easier. From the front desk to 

the bell staff to the servers in Tugs – they all seemed to take personal ownership in making 
our stay as stress free as possible. We were very pleased.” 

“Staying at your wonderful and comforting hotel greatly reduced the stress of our 
appointment at Johns Hopkins. We slept so well the night before thanks to the luxury 
bedding. e deli in the lobby made it so easy to grab a meal whether it be in the early 
morning or a late night return from the hospital. I hope to stay at the Tremont under 
different circumstances soon.” 

“Service is excellent! Our family had medical needs at Johns Hopkins Hospital- the hotel offers a 
shuttle that takes you there free of charge and are sensitive every need of their quests. e rooms 

are comfortable, the personnel are professional and courteous- we highly recommend this hotel to 
anyone and everyone!. We especially enjoyed the service from all  the bellman!”  


